
Privacy policy 

QUOTATION FACTORY 

Last updated on the 31st of July 2024. 

Quotation Factory B.V., established at Aalsterweg 262 (5644 RK) in Eindhoven (The Netherlands), is 

responsible for the processing of personal data as shown in this privacy statement. 

PERSONAL DATA THAT WE PROCESS 

Quotation Factory B.V. processes your personal data because you use our services and / or because 

you provide this data to us yourself. Below you will find an overview of the personal data that we 

(may or may not) process: 

• First and last name; 

• Address data; 

• Phone number; 

• E-mail address; 

• Other personal data that you actively provide, for example by creating a profile on this 

website, in correspondence and by telephone; 

• Location data; 

• Information about your activities on our website; 

• Data about your surfing behavior across different websites (for example because this 

company is part of an advertising network); 

• Internet browser and device type; 

• Bank account number (business). 

FOR WHAT PURPOSE AND ON WHAT BASIS WE PROCESS PERSONAL DATA 

Quotation Factory B.V. processes your personal data for the following purposes: 

• Handling payments; 

• Sending our newsletter and / or advertising brochure; 

• To be able to call or e-mail you if this is necessary to be able to perform our services; 

• Inform you about changes to our services and products; 

• Offer you the opportunity to create an account; 

• Quotation Factory B.V. analyzes your behavior on the website in order to improve the website 

and to adjust the range of products and services to your preferences; 

• Quotation Factory B.V. follows your surfing behavior over various websites with which we 

tailor our products and services to your needs. 

• User data can be transferred to and processed in countries outside the user’s country of 

residence, subject to appropriate safeguards. 



• By accepting the general terms, users agree to subscribe to marketing communications. Users 

can unsubscribe at any time through the link provided in the emails or by contacting us 

directly. 

• We may update this privacy policy from time to time. Users will be notified of any significant 

changes via email or through the platform. 

 

HOW LONG WE KEEP PERSONAL DATA 

Quotation Factory B.V. do not store your personal data for longer than is strictly necessary to achieve 

the purposes for which your data are collected. 

• For all data for as long as we need it to implement our service delivery agreement; 

• Surfing behavior and / or data supplied with trial subscriptions or with other contact 

moments will be stored for the duration of the trial period and may be retained for service 

improvement purposes thereafter. 

SHARING OF PERSONAL DATA WITH THIRD PARTIES 

Quotation Factory B.V. does not sell your data to third parties and will only provide this if this is 

necessary for the implementation of our agreement with you or to comply with a legal obligation. We 

enter into a processing agreement with companies that process your data on our behalf to ensure the 

same level of security and confidentiality of your data. Quotation Factory B.V. remains responsible for 

these processes. 

COOKIES, OR SIMILAR TECHNIQUES, THAT WE USE 

Quotation Factory B.V. uses functional, analytical and tracking cookies. A cookie is a small text file that 

is stored in the browser of your computer, tablet or smartphone when you first visit this website. 

Quotation Factory B.V. uses cookies with purely technical functionality. These ensure that the website 

works properly and that, for example, your preferred settings are remembered. These cookies are 

also used to make the website work properly and to optimize it. In addition, we place cookies that 

track your surfing behavior so that we can offer you (fully optional) customized content and 

advertisements. You can opt out of cookies by setting your internet browser so that it no longer 

stores cookies. In addition, you can also delete all information that was previously saved via the 

settings of your browser. For an explanation, see: https://veiliginternetten.nl/thema/privacy/ 

Cookies are also placed on this website by third parties: 

• Cookie: Googly Analytics; 

• Name: _utma; 

• Function: Analytical cookie that measures website visits – Retention period: 2 years. 

VIEW, MODIFY OR DELETE DATA 

You have the right to view, correct or delete your personal data. In addition, you have the right to 

withdraw your consent for data processing or to object to the processing of your personal data by 

Quotation Factory B.V. and you have the right to data transferability. This means that you can submit 

a request to us to send the personal data that we hold about you in a computer file to you or another 

organization mentioned by you. You can send a request for access, correction, deletion, data transfer 

of your personal data or request for withdrawal of your consent or objection to the processing of 

your personal data to info@quotationfactory.com. We will respond to your request as quickly as 

possible, but within four weeks. Quotation Factory B.V. would also like to point out that you have the 
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option to file a complaint with the national data protection authority, the Dutch Data Protection 

Authority. You can do this via the following link: https://autoriteitpersoonsgegevens.nl/nl/zelf-

doen/gebruik-uw-privacyrechten/klacht-melden-bij-de-ap 

HOW WE PROTECT PERSONAL DATA 

Quotation Factory B.V. takes the protection of your data seriously and takes appropriate measures to 

prevent abuse, loss, unauthorized access, unwanted disclosure and unauthorized changes. If you feel 

that your data is not properly protected or there is evidence of abuse, please contact our customer 

service or via info@quotationfactory.com. 
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